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INTERSTATE TELECOMMUNICATIONS SERVICE

1. APPL| CATI ON OF TARI FF

1.1

This tariff applies to specialized switching services furnished by TENKAL
COWPANY, hereinafter referred to as the "Company”, with its principal address
at 225 Central Avenue West, Tenino, WA 98589, for the provision of Interstate
Tel econmuni cations Service for comunications initiated from |ocations
bet ween and anong domestic points in the United States. Service is furnished
subject to the availability of facilities and subject to transm ssion,
atnospheric and like conditions by wire, cable, radio and/or a conbination
t her eof .

1.2 From time to time, the Conpany shall offer special pronotional offerings
all owi ng special discounts or nodifications of its regular service offerings
to its Custoners. Such offerings may be linmted to certain dates, tinmes, and
| ocati ons.

1.3 In the event the Conpany files to increase a rate(s) with the Conm ssion, the
Company will provide its Custonmers with notice of such filing prior to its
effective date.

1.4 Wen services and facilities are provided in part by the Conpany and in part
by other conpanies, the regulations of the Conpany apply to that portion of
the service or facilities which it supplies.

1.5 Service/trademarks of the Conpany are indicated by "™ registered service
trademarks are indicated by "(®" and copyrights are indicated by "©'. In
addition, the Conpany logo is a registered servicemark of the Conpany.
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INTERSTATE TELECOMMUNICATIONS SERVICE

2. DEFI NI TI ONS

The following definitions apply for certain terns used generally throughout this
tariff:

Access Code: A sequence of nunmbers that, when dialed, connect the caller to the
provi der of operator services associated with that sequence.

Access Line: A communication channel which is used for access to a Conpany service

poi nt .
Access Line Goup: An access line or a nunber of access lines from a single
Cust omrer or aut horized user location which have the sanme termnation

characteristics and which are arranged in a hunting sequence.

Accounting Code: A multi-digit code which enables a Custonmer to allocate |ong
di stance charges to internal accounts.

Additional Mnute: The rate element used to bill for the chargeable tinme when a
call continues beyond the initial mnute.

Aggregator: Any person or entity, that is not an operator service provider and that
in the ordinary course of its operations nmakes tel ephones available to the public
or transient users of its premses, or wuniversity for telephone calls between
points within this state that are specified by the user using an operator service
provi der.

Anal og Transm ssions: Denotes information transmitted in the form of continuously
varying signal current and/or voltage.

Answer Supervision: An electrical signal fed back up the line by the Local Exchange
Conmpany at the distant end of a long distance call to indicate positively the call
has been answered by the called phone.

Application for Service: A standard order form which includes all pertinent
billing, technical, and other descriptive information which will enable the carrier
to provide the conmmuni cati on service as required.

Aut hori zation Code: A multi-digit code which enables a Customer to access Conpany's
networ k and enabl es the Conpany to identify the use of proper billing.

Aut hori zed User: A person, firm corporation, or other legal entity which is
aut horized by the Customer to be connected to the service of the Custoner. An
Aut hori zed User(s) must be naned in the application for service.

Autodialer: A device which allows the Custonmer to dial pre-programed tel ephone
nunbers, such as the Conpany access nunber or authorization codes, by pushing one
or two buttons. Dialers can be bought as a separate device and added to a phone.
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2. DEFI NI TI ONS ( Cont ' d)

Automatic Nunbering ldentification (ANI) A type of signaling provided by a | ocal
exchange tel ephone conpany which automatically identifies the |ocal exchange I|ine
fromwhich a call originates.

Billed Party: The person or entity responsible for paynment of the Conpany's
service as follows:

For an Operator Assisted Call:

a. in case of a Calling Card or Credit Card call, the hol der of
the calling card or credit card used by the Consunmer;

b. in case of a Collect or Third Party <call, the one
responsi ble for the local tel ephone service at the tel ephone
nunber that agrees to accept charges for the call; and

C. in the case of a Room Charge call, the Custoner.

For a Direct Dal Call:

Direct dial calls are billed to the originating live nunber, or the party
assigned the Conpany's authorization code used to conplete the call.

Billing Period: The interval between Customer invoice to Custoner invoice which
shal | consist of approximtely 30 days.

Busi ness Service: The phrase “Business Service” nmeans telecomunications service
provided to the Custoner for wuse primarily or substantially for a business,
professional, institutional or other occupational purpose.

Calling Card Call: A call for which charges are billed, not to the originating
tel ephone nunber, but to a telephone calling card issued by a |ocal exchange or
| ong di stance tel ephone conpany for this purpose.

Cancellation of Oder: A Custoner initiated request to discontinue processing a
service order, either in part or inits entirety, prior to its conpletion.

Channel : The path for electrical transm ssion between two or nore points.
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INTERSTATE TELECOMMUNICATIONS SERVICE

2. DEFI NI TI ONS ( Cont ' d)

Collect Call: A billing arrangenment which bills the charge for a | ong distance call
to the called station's tel ephone nunber. The person agreeing to accept the call,
whether or not they are a presubscribed custoner of the Conpany shall be
responsible for all charges related to the call. Regardl ess of whether the person
is a Customer of the Conpany or the individual receiving such a collect call shall
be subject to the provisions of this tariff which are applicable to the call
accept ed.

Command Routing: This feature allows the 800 service Custoner to have 800 calls
rerouted by the Conpany's network in the event of access blockage to an ANl or TI
circuit 1D previously defined by the Customer.

Conmi ssi on: The Federal Comuni cati ons Conmi ssi on.
Conpany: TENKAL COVPANY
Connecting Carrier: A telecomunications conpany, which nmay be either an

i nterexchange or a |local exchange «carrier, that supplies the Conmpany wth
facilities to originate or ternm nate the Conpany's |ong di stance services.

Consuner: The term consuner neans a person initiating any telephone call wusing
operator services.

Custonmer: The Custoner is the person, firm corporation or other legal entity
which: orders, cancels or anmends service; is responsible for the paynment of
charges; and is responsible for compliance with all the Conpany tariff regulations
including any fraudulent wuse, misuse, or abuse of the Custoner's Service or
Customer provided equipnent by third parties, the Customer's enployees, or the
public. This includes paynent for <calls or services that originate at the
Customer's nunber(s), are accepted at the Customer's nunber(s) (e.g. collect
calls), are billed to the Custonmer nunber(s) via third nunber billing, the use of a
calling or travel card, or the use of an assigned special billing nunmber or
aut hori zati on code to the Custoner.

Customer Dialed Calling Card Call: A Calling Card Call which does not require
i ntervention by an attended operator position to conplete.

Customer-Provided Facilities: Al facilities, including those obtained from other
conmuni cati ons common carriers, provided by the Customer and/or authorized user,
ot her than those provided by the Conpany.

DISA: (Direct Inward System Access) This feature of a PBX or tel ephone system
allows the outside caller to dial directly into the tel ephone system and access the
systems features. A Custoner would typically use this feature for making |ong
distance calls away from the office using their |ess expensive business |ong
di stance |ines.

Issued: March 30, 2000 Effective: March 31, 2000
Issued By: Steve Hanson
Vice-President
Tenkal Company



Tenkal Company FCC No. 1
225 Central Avenue West Original Page No. 9
Tenino, WA 98589
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2. DEFI NI TI ONS ( Cont ' d)

Dedi cated Access Service: The generic term for a service in which the Custoner's
traffic passes over an access line connecting the Custonmer's premise to a LEC
switch, which is used solely for that Custonmer's traffic.

Desi gnated Service Date: Denotes the Custonmer specified installation date requested
at the time the order for service is initiated. If the Conmpany finds it cannot
provide service by that date, the designated service date becones that date
specified by the Conpany on which the installation of service can be perforned.

Desi gnated Service Point: The Customer designated point of term nation of a |ocal
di stribution channel. The designated service point nmay be a Custoner or authorized
user prem se or a |local exchange conpany central office or Centrex station.

Di sconnection: The disconnection of a circuit, dedicated access line or port
connection being used for existing service.

Donestic Interstate Message Tel econmunications Service: The furnishing of direct
dial and operator assisted donestic interstate switched network services to the
Customer for the conpletion of long distance voice and dial up |ow speed data
transm ssions over voice grade channel between and anong points within the United
St ates.

EAS:. Extended Area Servi ce.

End User: An individual or entity designated by the consumer to be responsible for
the payment of calls placed using the Conpany's services.

Equal Access Ofice: Switch operated by a LEC equipped with the hardware and
software required to allow the custonmers to presubscribe to the interexchange
carrier of their choice.

Equal Access Code: An access code that allows the consumer to obtain an equal
access connection to the carrier associated with that code.

Excessive Call Attenpt: An attenpt to nake a call over the Company's network using
an invalid authorization code during a neasured 15 minute period within which 10 or
nore inconplete call attenpts are nmade from the sane access |line, and where those
attenpts do not conpl ete because an invalid authorization code(s) was used.

FCC. Federal Communi cations Conmi ssi on.

Forei gn Exchange Service: Foreign exchange service provides subscribers with the
capability of local dialing in a renpte exchange via private |line services.
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2. DEFI NI TI ONS ( Cont ' d)
Hertz: Is a unit of frequency equal to one cycle per second.

Holiday: One of the following Federally recognized Holidays: |ndependence Day,
Menori al Day, Labor Day, Thanksgiving Day, Christnmas Day, New Year's Day.

Message: Represents an interexchange toll call for which appropriate charges shall
be assessed.

Initial Mnute: The rate elenment used to bill for the first chargeable minute, or
fraction thereof, of a call.

Line Haul M eage: Denotes mleage distance between the Conpany terminal office
sites.

Local Access Line or Local Distribution Channel: The facility consisting of the
necessary equipnment and |local telephone conpany lines which are required to
i nterconnect the Customer's or authorized user's prenmses to a Conpany Service
Point within the sanme | ocal exchange area or extended service area.

Local Access Transport Area (LATA): A geographic area established for the provision
and adm nistration of comunications service. It encompasses one or nore designated
exchanges, which are grouped to serve comon social, econom ¢ and ot her purposes.

Local Calling Area: Denotes a geographic area in which a Local Exchange Conpany end
user may conplete a call without incurring |ong distance charges.

Local Exchange Area: The term “Local Exchange Area” denotes a unit established by
the Conpany for the administration of comunications services in a specified area
which wusually enbraces a city, town, or village and its environs. Specific
definitions of the Conpany |ocal exchange areas are avail abl e upon request.

Local Exchange Carrier (LEC): A conpany which provides tel ecomunications service
within a | ocal exchange LATA

Local Tine: The tinme observed, standard or daylight savings, at the rate center
associated with the originating point of the call.

Measured Charge: A charge assessed on a per mnute basis in calculating a portion
of the charges due for a conpleted Operator Assisted, Direct Dial Call, Credit Card
or Third Party Call.

Measured Service: The provision of intrastate long distance neasured tine
conmuni cati ons tel ephone service to Custoners who access the Conpany's service at
its switching and call processing equipnent by nmeans of access facilities obtained
from a local exchange carrier. The Conpany is responsible for arranging for the
access |ine.
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2. DEFI NI TI ONS ( Cont ' d)

Ml eage Rate Band: Mleage interval wused to establish rates for the Conpany
servi ces.

M ni mum Average Tinme Requirenents (MATR): A generic term indicating a specified
period of tine, used in the determnation of usage charges, which represents the
m ni mum average duration of calls conpleted during a billing period.

Mbodem A device which nodul ates and/or denodul ates signals for proper transm ssion
via dedicated or switched facilities.

Multi ple Channel Service: |Is a service offering whereby a Custoner nay order nore
than one |eased channel where the line haul mleage of the channels falls wthin
the sane nil eage rate band.

Nor mal Busi ness Hours: Normal business hours are represented by the period between
8:00 a.m and 5:00 p.m, Mnday through Friday, excluding holidays.

perator Assisted Call: An interstate tel ephone connection conpleted through the
use of Operator Services.

Qperator Service Charge: A non-neasured (fixed) surcharge which is added to a
measured charge in calculating the total tariff charges due for a conpleted
Qperator Assisted Call.

Qperator Services: Any teleconmunications service that includes, as a conponent,
any automated or live assistance afforded to a consumer to arrange for the billing
and/ or conpletion of a telephone call that is specified by the user through a
nmet hod ot her than:

Automatic conpletion with billing to the telephone from which the call
ori gi nat ed;

Conpl etion through an access code or a proprietary account nunber used by
the consuner, with billing to an account previously established with the
carrier by the consuner; or

Conpletion in association with directory assi stance services.

O her Comuni cations Common Carrier: A government regulated entity offering
conmuni cati ons services to the public.

Poi nt of Presence: Locations where the Company maintains through its own facilities
or through arrangenents with other carriers an operations center for purposes of
provi ding | ong di stance service.

Prem ses: All buildings occupied by the Customer and/or its authorized user on a
contiguous property (except railroad right of way, etc.) not intersected by a
public road.
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INTERSTATE TELECOMMUNICATIONS SERVICE

2. DEFI NI TI ONS ( Cont ' d)

Presubscri bed Provider of Operator Services: The provider of Operator Services to
whi ch the Consumer is connected when the Consuner places a call using a provider of
Qperator Services w thout dialing an access code.

Responsi ble Organization (Resp. Og.): The carrier entity that has responsibility
for the managenment of 800 nunbers in the Service Managenment System (SM5) i ncludi ng
mai nt ai ni ng Custoner records in the SM5 system Also, the entity which accesses the
SM5 to: a) search for and reserve 800 nunbers; b) create and maintain 800 nunber
Customer records, including call processing records; and c) provide a single point
of contact for trouble reporting. The SM5 recognizes one Resp. Og. for each 800
numnber .

Service: Service neans any or all service(s) provided pursuant to this tariff.

Service Control Point (SCP): The real-time data base systemin the service network
that contains instructions on how Customers wsh their calls to be routed,
term nated or otherw se processed.

Service Points: Those cities from which the Conpany makes its services available to
its customners.

Special Access Line (SAL): A dedicated Analog DAL or Digital T-1 Access Line(s)
directly connecting Customer's tel ephone equi pment wi thout using the Local Exchange
Carrier's switching equipnent.

Special Pronotional Ofering: Special discounts or nodifications of the Conpany's
regul ar service offerings which may, fromtine to tine, be offered to its Customers
for a particular service. Such offerings may be limted to certain dates, tinmes,
and | ocati ons.

Speci al Services: Denotes service provided and performed by the Conpany invol ving
speci al engi neering, design, progranm ng, development or production activities to
provide services requested by a Custonmer to neet special needs not otherw se
provi ded under this tariff.

Station: Any | ocation fromwhich a nessage can be originated or received.

Station-to-Station Call: A call placed to a telephone nunber, wth the
understanding that the caller will speak to any person who answers the called
numnber .

Subscriber: A person or other entity that selects a tel ecomunications conpany to
be the Presubscribed Provider of Operator Services for one or nore |locations wthin
that person or entity's control.

Subscription Agreenment: A standard form which includes all pertinent billing,
technical, and other descriptive information which wll enable the Conpany to
provide the | ong distance service required.
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INTERSTATE TELECOMMUNICATIONS SERVICE

2. DEFI NI TI ONS ( Cont ' d)

Switch: A local tel ephone conpany sw tching system where tel ephone exchange service
customer station |oops are term nated for purposes of interconnection to each other
and to trunks through electronic services which are used to provide circuit routing
and control .

Switched Access Service: Provides the ability to originate and termnate calls
between two end user's prenises over facilities of the tel ephone conpany.

Tel econmuni cations: The transm ssion of voice conmmunications or, subject to the
transm ssion capabilities of the service, the transmssion of data, facsinle,
signaling, metering, or any other form of intelligence over dedicated or swtched
facilities.

Term nal Equi pment: Devices, apparatus, and their associated wring such as
teleprinters, tel ephone hand sets, or data sets used for origination or term nation
of tel ecommuni cations services.

Third Party Call: A call for which charges are billed, not to the originating
tel ephone nunber, but to a third party tel ephone nunmber which is neither the
originating nor the term nating tel ephone nunber.

Vertical Features: Services such as call validation, “Plain Ad Tel ephone Service”
(POTS) nunber translation, and provision of statistical information on the
Customer's 800 traffic, which may be obtained by the Conpany from Local Exchange
Conmpany’s access tariffs on behalf of 800 Service Custonmer for which the Conpany
serves as Resp. Og.

Voi ce- G ade Channel: Denotes a comuni cations channel with a nom nal bandw dth of
4,000 hertz.

Weekday: One of the normal business days of the week Mnday through Friday,
excl udi ng Hol i days and Weekend peri ods.

Weekend: The period from11l p.m Friday to, but not including 8 a.m Monday.

WATS: Wde Area Tel ecommuni cati ons Servi ce.
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INTERSTATE TELECOMMUNICATIONS SERVICE

3. GENERAL RULES AND REGULATI ONS
3.1 UNDERTAKI NG OF THE COVPANY

3.1.1 Ceneral
3.1.1.1 The services furnished herein are for the transm ssion and
reception of voice, data and other types of comunications services
provided pursuant to this tariff may be utilized only for the
transm ssion of conmunications by Customers consistent with the terns
of this tariff, and the rules and regulations of the Federal
Communi cati ons Conmi ssi on.
3.1.1.2 Subject to unavoidable network interruptions, the Conpany
shall endeavor to provide services and facilities 24 hours a day, 7
days a week.

3.1.2 Availability
3.1.2.1 Service is offered subject to the availability of the
necessary facilities and/or equi pnent of the Conpany and/or the | ocal
exchange carrier serving the Custonmer. The Conpany reserves the right
to provide services to and from locations where the necessary
facilities and/or equi pnment are avail abl e.
3.1.2.2 The Conpany reserves the right to suspend service or delay
service installation until sufficient network facilities are avail able
to neet the anticipated traffic demand, or ternminate a service request
with a full refund of any charges billed to the Custoner if
sati sfactory arrangenents cannot be concluded within what the Conpany
determ nes to be a reasonabl e anount of tine.

3.2 USE OF SERVI CE

3.2.1 Services furnished by the Company may not be used for any unlaw ul

pur pose.

3.2.2 No restrictions apply on sharing or resale of services. The Custoner

remains liable for all obligations under this tariff notw thstanding such

sharing or resale and regardl ess of the Conpany's know edge of sane.

3.2.3 Use of the services herein in a manner that could interfere with the

services provided to other Custoners, or harm the facilities of the Conpany

or others is prohibited.

3.2.4 In the event that the Conpany determ nes, based upon its sol e judgnent,

that there is fraudulent use of either the services furnished by the Conpany

or the Conpany's network, the Conpany will wthout liability to the Custoner

di sconti nue service and/or seek legal recourse to recover from the Custoner

all costs involved in enforcenment of this provision.
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INTERSTATE TELECOMMUNICATIONS SERVICE

3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.2 USE OF SERVI CE (Cont' d)

3.2.4.1 Service may be discontinued by the Conpany, w thout notice to
the Custoner, by blocking traffic to or from certain cities, or
exchanges, or by blocking calls using certain Customer authorization
codes, such as calling card codes, which the Conpany deens, in its sole
judgnment, is necessary to take such action to prevent unlawful use of
its services. The Conpany will restore service as soon as it can be
provi ded without undue ri sk.

3.2.4.2 Wthout incurring any liability, the Conpany may discontinue
the furnishing of service(s) to a Customer imediately and w thout
notice if the Conpany deens, in its sole judgnent, that such action is
necessary to prevent or protect against fraud or to otherw se protect
its personnel, agents, facilities or services.

3.2.5 The Conpany may, but is not required to, advise the Customer of
abnormal calling patterns or other possible unauthorized use of facilities or
calling cards assigned to the Custonmer. Additionally, the Conpany may, but is
not required to, block calls on authorization codes which the Conpany
beli eves to be unauthorized or fraudul ent.

3.2.6 If a Custoner utilizes a dedicated access |line between the Custoner's
prem ses and the Conpany's service office for the origination or termnation
of calls, the Custonmer is responsible for payment of all charges for usage
over that access line, including any usage which nmay be fraudulent or
unaut hori zed.

3.2.7 The use and restoration of service shall be in accordance with Part 64,
Subpart D of the Federal Comuni cations Conmm ssion's Rul es.

3.2.8 Wth the use of the Company authorization codes, the Custoner agrees to
pay the Conpany all charges incurred as a result of any delegation of
authority whether authorized or wunauthorized resulting in the use of its
Conmpany aut hori zati on codes.
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3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.

3

CBL| GATI ONS OF THE COVPANY

3.3.1 Liability

Except as provided in this Section, the Conpany's sole liability for any
claim loss, expense or damages of any kind, whether direct, indirect,
special or consequential, arising from or in any way attributable to, acts
or omssions of the Conpany relating to the installation, provision,
term nation, nmaintenance, repair, restoration, or billing of any service,
feature or option available under this tariff shall not exceed an anount
equal to the nonthly recurring charge to the Customer for one (1) nmonth, if
any, or as otherwise set forth in the outage credit provisions of this
tariff, provided, however, that:

3.3.1.1 The Conpany's liability for its wllful msconduct is not
l[imted by this tariff.

3.3.1.2 The Conpany is not liable for any failure of facilities or
performance of services due to causes beyond its control, including,
but not limted to, civil disorder, fire, flood, storm or other natural
or man-nmade disasters or elenments, |abor problens or regulations issued
by or action taken by any government agency having jurisdiction over
the Conpany or its services or equipmnent.

3.3.1.3 The Conpany shall have no liability to any person or entity
other than its Custoner.

3.3.1.4 The Conpany shall not be liable for, and shall be fully
i ndemmi fied and held harm ess by the Customer against the follow ng:

a. Any claim 1loss, expense or damage (including, but not
limted to, reasonable attorney's fees and expenses) for
engaging in a crimnal enterprise, def amati on, liable,
sl ander, invasion of privacy, infringenment of copyright or
patent, arising from or in connection with, the material,
data, information, or other content transmtted over the
services or facilities furnished by the Conpany.

b. Any claim |oss, expense or damage (including, but not
limted to, reasonable attorney's fees and expenses) for any
act or omission of the Custoner or its agents and contractors,
or due to the failure of Custoner provided equipnent,
facilities, systens or services.

Issued: March 30, 2000 Effective: March 31, 2000

Issued By: Steve Hanson
Vice-President
Tenkal Company



Tenkal Company

FCC No. 1

225 Central Avenue West Original Page No. 17

Tenino, WA 98589

INTERSTATE TELECOMMUNICATIONS SERVICE

3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.

3

OBLI GATI ONS OF THE COWPANY (Cont ' d)

3.3.1 Liability (Cont'd)

c. Any claim |oss, expense or damage (including, but not linmted
to, reasonable attorney's fees and expenses) for personal injury
or death of any person caused directly or indirectly by the
installation, mai nt enance, | ocati on, condi tion, operation

failure, presence, use or renoval of equipnment or wring provided
by the Conpany, if not caused by negligence of the Conpany;
and/ or

d. Any use by the Custoner of the Conpany's products or services
which wuse has been restricted or limted by action of a
government agency having jurisdiction over the Custoner, the
Conpany or its products or services.

3.3.1.5 Al or a portion of the service provided pursuant to this
tariff may be provided over facilities of third parties, and the
Conmpany shall not be liable to the Custoner or any other person, firm
or entity in any respect whatsoever arising out of errors or defects
caused by such third parties.

3.3.1.6 Wiere any claim arises out of the Conpany acting as a Resp.
Org. or where the Conpany's services are not nmade avail able on the date
conmmtted to the Custonmer, or cannot otherw se be nade available after
t he Conpany's acceptance of the Custonmer's order, or is provided with a
nunber(s) other than the one(s) conmtted by the Conpany to the
Customer, or the nunber(s) is not included in the Directory Assistance
or is included in an incorrect form or Vertical Features are not
obtained or are obtained in error, and any such failure(s) is due
solely to the negligence of the Conpany, in such case the Conpany's
liability, if any, is limted to the lesser of (a) the actual nonetary
damages incurred and proved by the Custoner as the direct result of
such failure(s), or (b) the sumof $1, 000. 00.

3.3.1.7 The Conpany shall not be liable for the use, msuse or abuse of
a Custonmer's service by third parties, including, without limtation,
the Custoner's enployees or nenbers of the public who dial the
Customer's tel ephone nunber in error. Compensation for any injury the
Customer may suffer due to the fault of others nust be sought from such
ot her parti es.

3.3.1.8 Not withstanding Section 3.3.1.5, in the event that the Conpany
causes the msrouting of calls, the Conpany's sole liability shall be
to provide a credit equal to the charges for the affected calls.
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INTERSTATE TELECOMMUNICATIONS SERVICE

3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.3

3.4

OBLI GATI ONS OF THE COWPANY (Cont ' d)

3.3.1 Liability (Cont'd)

3.3.1.9 The Company reserves the right to i mediately suspend or cancel
wi t hout advance witten notice and without any liability whatsoever,
the provision of any service(s) to any Custonmer if the Conpany
determines in its sole discretion that the Custonmer is using the
service(s) to mmke or permt any telephone facility wunder such
Customer's control to be used for any purpose or activity, including,
but not limted to, any obscene, indecent or harassing purpose or
activity, prohibited by Section 223 of the Communications Act of 1934,
as anmended, and 800 calls placed with the intent of gaining access to a
Customer's outbound calling services wthout authorization from the
Cust oner .

3.3.1.10 The Conpany is not liable for any damages, including toll
usage charges, the Customer may incur as a result of the unauthorized
use of its telephone facilities. This wunauthorized use of the
Customer's facilities includes, but is not linmted to, the placenent of
calls from the Customer-provided equipnment which are transmitted or
carried on the Conmpany network or the network over which its traffic is
carried. The Conpany's customer service agents may work with Custoners
to reconmend possible solutions to reduce unauthorized use of their
facilities. However, the Conpany does not warrant or guarantee that its
recommendations will prevent all unauthorized use, and the Custoner is
responsible for controlling access to, and use of, its own telephone
facilities.

CBL| GATI ONS OF THE CUSTOMVER

3.4.1 The Custoner shall be responsible for damages to the Conpany's
facilities or that of its network providers caused by the act or om ssion of
the Custoner, its authorized users, officers, directors, enployees, agents,
contractors, licensees or invitees or any person or entity who gains access
to the service of the custoner through the negligence of the custoner.

3.4.2 The Custoner shall provide access to the Custoner's or authorized
user's premises by the Conmpany personnel for inspection, repair and/or
renoval of any facilities or equipnment of the Company on an unrestricted
basis, 24 hours a day, 7 days a week.
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3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.4

OBLI GATI ONS OF THE CUSTOVER ( Cont ' d)

3.4.3 The Custoner wll guarantee the performance by its authorized user(s)
of all provisions of this tariff and contractual obligations between the
Customer and the Conpany. The Custoner wll be liable for the acts or
om ssions of its authorized user(s) relative to the conpliance with the
provision of this tariff.

3.4.4 The Custonmer may not assign or transfer to a third party, whether by
operation of law or otherwise, the right to use the services provided under
this tariff, provided however, that where there is not interruption of use or
rel ocation of the services, such assignment or transfer may be nmade to the
fol | owi ng:

a. Another Custonmer of the Conpany, provided that the assignee or
transferee assunes all accrued and wunpaid obligations of the
transferring Custoner including, but not limted to, all indebtedness
for such services, and the unexpired portion of the mninum period and
the termnation liability applicable to such services if any; or

b. A court-appointed receiver, trustee or other person acting pursuant
to the laws of bankruptcy, receivership, reorganization, insolvency,
[iquidation or other simlar proceedings, provided that the assignee or
transferee assunes all accrued and wunpaid obligations of the
transferring Custoner including, but not limted to, all indebtedness
for such services, and the unexpired portion of the m nimum period and
the termnation liability applicable to such services, if any.

If the Custoner wi shes to assign or transfer the right to use services
provided under this tariff, witten consent of the Conpany is required prior
to such assignment or transfer which consent may be granted or withheld in
the sole discretion of the Conpany. All regulations and conditions contained
inthis tariff shall apply to such assignee or transferee.

The assignnent or transfer of services does not relieve or discharge the
assignor or transferor from remaining jointly and severally liable with the
assignee or transferee for any obligations existing at the time of the
assi gnment or transfer.
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INTERSTATE TELECOMMUNICATIONS SERVICE

3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.4 OBLI GATI ONS OF THE CUSTOVER ( Cont ' d)

3.4.5 The Custoner of the Conpany's 1+, 0+ (sent paid), calling card, and/or
800 Service is responsible for paynent for all calls placed:

(a) via the Custoner's |ocal tel ephone service nunber(s);

(b) via dedicated access lines to the Conpany facilities and/or
net wor K;

(c) via the Customer's 800 Service nunber(s) either intentionally or
m st akenly pl aced;

(d) originated at the Customer's nunber(s);
(e) accepted at the Custoner's nunber(s) (e.g. collect calls); and
(f) billed to the Custoner’s nunber via third nunber billing.

This responsibility is not changed by virtue of any use, msuse, or abuse of
the Customer's service, or Custonmer provided systens, equipnent, facilities
services interconnected to the Custoner's |ocal telephone service, 0+ (sent
paid), dedicated lines or 800 Service, who's use, msuse or abuse may be
occasioned by third parties, including, without limtation, the Custoner's
enpl oyees and nenbers of the public.

3.4.6 The Custoner nust obtain an adequate nunber of access lines for service
to handle its expected demand in order to prevent interference or inpairnent
of the service or any other service provided by the Conpany. The Conpany wil |
have the right to determ ne such adequacy giving due consideration to (1) the
total call wvolume; (2) average call duration; (3) tinme-of-day charac-
teristics; and (4) peak calling period.

The Conmpany, w thout incurring any liability, may disconnect or refuse to
furnish Service to any Custoner that fails to obtain an adequate nunber of
lines. In the case of disconnections, the Custonmer wll be notified in
witing in advance of the term nation of service.
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INTERSTATE TELECOMMUNICATIONS SERVICE

3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.4

OBLI GATI ONS OF THE CUSTOVER ( Cont ' d)

3.4.7 Any mstakes, accidents, omssions, interruptions, delays, errors or
defects in transmssion or service which are caused or contributed to,
directly or indirectly, by an act or omssion of the Custonmer, by others,
t hrough the use of Custoner-provided facilities or equipnent, or through the
use of facilities or equipnent furnished by any other person using the
Customer's facilities, shall not result in the inposition of any liability
upon the Company. The Custoner shall pay to the Conpany any reasonable costs,
expenses, danmages, fees or penalties incurred by the Conpany as a result
thereof, including the costs of any |ocal exchange conpany |abor and
materials. The Conpany shall be indemified, defended and held harm ess by
the Custoner against any and all clainms, demands, causes of action and
liability relating to services provided pursuant to this agreenent, including
paynment to the Conpany associated with reasonable attorney's fees.

PAYMENT REGULATI ONS

3.5.1 Service shall be provided and billed for on a nonthly basis. Service
shall continue to be provided until after the Conpany's receipt of a witten
request from the Custoner for the disconnection of service, unless other
restrictions apply. Paynment is to be nade to the address designated on the
i nvoi ce or such other location as the Conpany may direct in witing fromtine
to time. In addition to the charges for the Conpany's services, the Custoner
shall pay any applicable federal, state or |local use, excise, sales or
privileges taxes resulting from the services furnished by the Conpany. Such
taxes shall not be counted toward the attainnment of any volume or revenue
comm tnent and will not be di scounted.

3.5.2 The Custoner is responsible for paynment of all charges for service(s)
furni shed by the Conpany. This includes paynent for calls or services (a)
originated at the Custoner's nunber(s), whether authorized or not; (D)
accepted at the Custoner's nunber(s) (e.g. 800 Service and collect calls);
(c) billed to the Custoner's nunber via third nunber billing, a calling card,
a conpany-assigned authorization code, travel card nunmber, or other special
billing nunber; and/or (d) incurred at the specific request of the Custoner.

3.5.3 A Customer is responsible for paynment for all calls placed to or via
the Customer's telephone nunber(s) This responsibility is not changed by
virtue of any use, msuse, or abuse of the Customer's service or Custoner
provi ded systens, equipnent, facilities or services interconnected to the
Customer's 800 Service, whose use, msuse or abuse nmay be occasioned by third
parties, including, without limtation, the Custoner's enployees and nenbers
of the public, including such persons who dial the Customer's 800 nunber by
m st ake.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.5

PAYMENT REGULATI ONS (Cont' d)

3.5.4 If notice of a dispute with respect to a charge is not received, in
witing, within 30 days after an invoice is rendered, such invoice shall be
deemred to be correct and binding upon the Custoner. In instances of a
di spute, the Custonmer is required to pay the undisputed portion of the bill
inits entirety. Accounts not paid within 30 days fromthe due date stated on
the bill will be considered delinquent. Delinquent paynents may result in the
imposition of a late fee which shall be inposed at the rate of 1.5% of the
unpai d bal ance per nonth or the maxi mum all owabl e rate under applicable state
I aw.

3.5.5 If a Customer accumulates nore than $1,000 of wundisputed delinquent
charges, the Conpany's Resp. Og. reserves the right not to honor that
Customer's request for a Resp. Og. change and the Conpany reserves the right
not to honor that Custoner's request for a carrier change wuntil such
undi sputed charges are paid in full.

3.5.6 The Conpany may require applicants or Custoners to provide information
pertaining to their financial ability to pay for service.

3.5.6.1 Applicants or Custoners whose credit worthiness is not
acceptable to the Conpany, or is not a matter of general know edge, may
be denied service or may be required to nake, at any tine, a deposit in
an anount equating up to three nonths, actual or estimted, charges for
the services provided. The Conpany may increase the anmount of any
deposit previously required if in the Conpany's sole discretion, it is
reasonably necessary under the circunstances.

3.5.6.2 In the case of a cash deposit, interest will be paid for the
period during which the deposit is held by the Conpany. After an
initial thirty (30) days, the deposit will accrue interest at the rate

not to exceed eight (8) percent per annum |If the Conpany, in its sole
di scretion, determnes that the Customer is not capable of satisfying
its paynent obligations, services may be canceled by the Conpany upon
witten notice.

3.5.6.3 At the Conmpany's option, such deposit my be refunded or
credited to the Customer at, or any time prior to, termnation of
service. The Custonmer may elect to apply the deposit to future invoices
or receive a paynent of the deposit anmount. However, if any bal ance is
out standing on the Customer's account at the time of cancellation, the
Conpany reserves the right to apply the Customer's deposit and
accunul ated interest against the Custoner's unpaid bal ance.

3.5.7 In the event the Conpany incurs fees or expenses, including attorney's
fees, court costs, costs of investigation and related expenses in collecting,
or attenpting to collect, any charges owed to the Conpany, the Custoner will
be liable to the Conpany for the paynment of all such fees and expenses
reasonably i ncurred.
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INTERSTATE TELECOMMUNICATIONS SERVICE

3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.6

3.7

CREDI T ALLOMWANCES

3.6.1 Interruption of Service

3.6.1.1 Only those portions of the service or equipnment operation
materially interfered with will be credited.

3.6.2 Qutage Credit
3.6.2.1 No credit shall be given for an interruption of less than 2
hour s.
3.6.2.2 The Custoner shall be credited for an interruption of 2 hours
or nore at the rate of 1/360th of the nonthly charge for the facilities
affected for each period of 2 hours or major fraction thereof that the
interruption continues. (A billing period has 30 days and service is
provided 24 hours a day, 7 days a week. Every month wll have 720
hours.) Such a credit shall only be applied to services priced by the
Conmpany on a nmonthly flat rated basis.
3.6.2.3 Where a mininmm usage charge is applicable and the Custoner
fails to nmeet a usage mininum credit for the outage shall be applied
against that mninum equal to 1/360th of the nonthly m nimum charges
associated with the portion of service disabled for each period of 2
hours or major fraction thereof that the interruption continues. Such a
credit shall only be applied to services priced by the Conpany on a
monthly flat rated basis.

EQUI PMENT

3.7.1 Custoner Obligations

3.7.1.1 The Custoner shall assune all responsibility for obtaining all
necessary permts, authorization or consents for interconnecting
Cust omrer - provi ded equi pnent or facilities with the Conpany's services
or facilities as well as ensuring that the Custoner-provi ded equi pnent
or facilities are properly interfaced with the Conpany's services or
equi prrent .

3.7.1.2 Access to and rel ease of Conpany provided facilities |ocated on

the Customer's premises for testing and repair will be required for
failures of equipnent or service and/or routine nmaintenance. The
Conmpany will notify the Custonmer in advance of such necessary access or
release and wll attenpt to schedule the access or release at a
mutual |y convenient time. For charges contenplated in the tariff, such
testing and repair and/or routine maintenance will be perforned during

regul ar busi ness hours. Wen, at the specific request of the Customer,
such routine maintenance, testing and/or repair is perforned outside of
regul ar busi ness hours, additional special service charges may apply.
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3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.

7

EQUI PMENT ( Cont ' d)

3.7.1 Custoner obligations (Cont'd)

3.7.1.3 The Custoner shall operate its equipnent and facilities in such
a manner that its use of the Conpany's facilities shall not interfere
with any other Custoner's use of the Conpany's services or equipnent.

3.7.1.4 The Custoner shall provide adequate space, electrical power,
wiring, HVAC and electrical outlets necessary for the proper operation
of the Conpany's equi pnment on the Custoner's and/or authorized user's
prem ses.

3.7.1.5 The Custoner shall be responsible for all |oss regardl ess of
cause (other than directly resulting from an act or omssion of the
Conmpany) to the Conpany's equi prent on the Custoner's or its authorized
user's prem ses.

3.7.1.6 The Custoner is responsible for ensuring that, except for
Cust omer aut horized and qualified personnel, no one attenpts to adjust,
nmodi fy, nove or otherwise interfere in any way wth the continuous
operation of the Conpany's equipnment |ocated at the Custoner's or
aut hori zed user’s prem ses.

3.7.1.7 The Custoner shall conmply with the mninmm protective criteria
generally accepted in the telephone industry and other appropriate
criteria as may be prescribed by the Conpany to protect the integrity
of service or for safety reasons.

3.7.1.8 The Customer shall be responsible for +the installation,
operation or nmaintenance of any Custoner-provided equipnent. \Wher e
such equipnment is connected to service furnished pursuant to this
tariff, the responsibility of the Conpany shall be limted to the
furnishing of services under this tariff and to the nmaintenance and
operation of such services in the proper manner. Subject to this
responsi bility, the Conpany shall not be responsible for the follow ng:

(a) the through transm ssion of signals generated by Custoner-
provi ded equiprment or for the quality of, or defects in,
such transm ssion.

(b) the reception of signals by Customer-provi ded equi pnent; or

(c) network control signaling where such signaling is perfornmed
by Custoner-provi ded network control signaling equipnent.
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3.

GENERAL RULES AND REGULATI ONS (Cont' d)

3.

7

EQUI PMENT ( Cont ' d)

3.7.2 Term nal Equi pnent

3.7.2.1 The Conpany's facilities and service may be wused wth or
term nated in Customer-provided term nal equiprment or Customner-provided
conmuni cati ons systenms. Such terminal equipment shall be furnished and
mai nt ai ned at the expense of the Custoner, except as otherw se provided
in this tariff. The Customer is responsible for all costs at its
prem ses, including Custonmer personnel, wring, electrical power, and
the like, incurred in the use of the Conpany's service.

3.7.2.2 Wien such termnal equiprment is used, the equipment shall
conmply with the mninum protective criteria set forth bel ow and shall
not interfere with service furnished to other Custoners. Additional
protective equipnment, if needed, shall be enployed at the Custoner's
expense.

3.7.2.3 Wien service(s) using voice grade facilities is termnated in
Customer-provided termnal equipnment, channel derivation devices, or
conmuni cati ons systens, the Custonmer shall conply with the follow ng
m ni mum protective criteria:

a. Wien the facilities furnished under this tariff are used in
common with |ocal tel ephone conpany services, it is necessary in
order to prevent excessive noise and cross talk, that the power
of the signal applied to the local lines be limted. A single
valued Iimt for all application cannot be specified. Therefore,
the power of the signal in the band over 300 hertz which may be
applied by the Custoner-provided equipnment at the point of
termnation will be specified by the Company for each
application, to be consistent with the signal power allowed on
the tel ecommuni cations network as specified in FCC Part 68 Rul es
and Regul ati ons.

b. To protect the telecommunications services from interference
at frequencies which are above the band of service provided, the
carrier will specify the acceptable signal power in the follow ng
bands to be applied by the Custoner-provided equipnment or
conmuni cati ons system at the point of termination to insure that
the input to facilities of the Conpany or other comunications
conpany that the Company connects with does not exceed the limts
i ndi cat ed.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.7 EQUI PMENT ( Cont ' d)
3.7.2 Term nal Equi pnent (Cont'd)

3.7.2.3 (Cont'd)

1. The power in the band from 3,995 hertz to 4,000 hertz
shall be at least 19 dB below the power of the signal as

specified in Subsection a. preceding.

2. The power in the band from 4,000 hertz to 10,000 hertz
shall not exceed 24 dB below one mlliwatt.

3. The power in the band from 10,000 hertz to 25,000 hertz
shal |l not exceed 24dB bel ow one milliwatt.

4. The power in the band from 25,000 hertz to 40,000 hertz
shall not exceed 36 dB below one mlliwatt.

5. The power in the band above 40,000 hertz shall not

exceed 50 dB below one mlliwatt.

c. Wwere there is connection via Customer-provided term nal

equi prent or conmuni cat i ons syst emns

Tel econmuni cations Service to prevent

to a Message
the interruption or

di sconnection of <calls or interference with network control
signaling, it is necessary that the equipnent to the interface at

no time has energy solely in the 2450

to 2740 hertz band. |If

signal power is in the 2450 to 2750 hertz band, it nust not
exceed the power present at the sane tinme in the 800 to 2450

hertz band.

d. Were such Custoner-provided equipnment or conmunications
system applies, signals having conponents in the frequency
spect rum bel ow 300 hertz, excluding ringing signhals, the currents
and voltages (including all harnonics and spurious signals) at
the interface shall not exceed the limts indicated in 1. through

4. follow ng:
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3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.7 EQU PMENT (Cont' d)
3.7.2 Term nal Equi pnent (Cont'd)
3.7.2.3 (Cont' d)
d. (Cont'd)

1. The maxinmum rnms (root-nean-square) value, including dc
and ac conponents of the current per conductor shall not
exceed 0.35 ampere.

2. The magnitude of the peak of the conductor or ground
vol tage shall not exceed 70 volts.

3. The conductor voltage shall be such that the conductor-
to ground voltage limt in b. preceding is not exceeded. If
the signal source is not grounded, the voltage limt in b.
precedi ng applies to the conductor-to-conductor voltage.

4. The total weighted rns voltage within the band from 50
hertz shall not exceed 100 volts. The total weighted rns
voltage is the square root of the sum of the products tines
the square of the rnms voltage of the individual frequency
conponents. The wei ghting factors are indicated.

For Frequenci es Bet ween Wei ghti ng Fact or
50 Hertz and 100 Hertz f2/ 10
100 Hertz and 300 Hertz f33 10°%°

VWere f is the numerical value of the frequency, in hertz, of the
frequency component bei ng wei ght ed.

3.7.2.4 1If the Customer fails to maintain and operate its term nal
equi prent properly, resulting in the occurrence or possibility of harm
to the Conpany's equipnent, personnel, or the quality of service to
ot her Custoners, the Conpany may, upon witten notice, require repair,
mai ntenance or the use of protective equipment at the Custoner's
expense. |If such repair, maintenance or use of protective equipnent
fails to produce satisfactory results, the Conpany may, upon witten
notice, termnate the Custoner's service i medi ately.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)
3.7 EQUI PMENT ( Cont ' d)
3.7.2 Term nal Equi pnent (Cont'd)
3.7.2.5 The Custonmer shall also conply with the mnimm protective
criteria generally accepted in the tel ephone industry including Part 68
of the FCC Rul es and Regul ati ons, and other appropriate criteria as my
be prescribed by the Conmpany. The Custoner shall ensure that its
termnal facilities are of the proper node, bandw dth, power, data,
speed, and signal level for the intended use of the Custoner, and that
the signals do not damage the Conpany's equipnent, injure personnel or
degrade service to ot her Custoners.
3.8  CANCELLATI ON OF SERVI CE
3.8.1 For any of the follow ng reasons, the Conpany may discontinue service
upon at least 10 days' notice or cancel an application for all services
wi thout incurring any liability. Separate accounts for the same Custoner are
al so subject to this provision.
3.8.1.1 In the event that a Custoner's bill remains unpaid after nore
than thirty days following rendition of the bill.
3.8.1.2 In the event of a violation of any regulation governing the
service under this tariff, when necessitated by conditions beyond the
Conmpany's control, a violation of any law, rule, or regulation of any
government authority having jurisdiction over the service.
3.8.1.3 Were the Conpany is prohibited from furnishing services by
order of a court or other governnment authority having jurisdiction.
3.8.2 The Company, by witten notice to the Custonmer, may, w thout incurring
any liability, cancel or suspend the provision of service or equipnent for
non- paynent of any sum due to the Company from the Custoner, whether pursuant
to service offered under this tariff or otherwise, or as a result of actions
of a governnent agency which forces discontinuance of the provision of
service or equipnent, or for violation or threatened violation of any of the
terns or conditions of this tariff by the Custoner or authorized user, or if
t he Custonmer becomes insolvent or bankrupt, or makes a general assignment for
the benefit of creditors or as otherwise pernmtted by this tariff.
Cancel lation will be effective on the date specified on the notice.
3.8.3 Service may be canceled by the Customer only on proper witten or other
legal notice to the Company of a change in presubscribed carrier. In the
event the Company is unable to disconnect the Custoner's access line by the
requested cancellation date, the Customer will be responsible for any usage
over the line.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.8 CANCELLATI ON CF SERVI CE (Cont' d)

3.8.4 The discontinuance of service by the Conpany pursuant to this Section
does not relieve the Customer of any obligations to pay the Conpany for
charges due and owed for service(s) furnished up to the time of
di sconti nuance.

3.8.5 The remedies set forth herein shall not be exclusive and the Conpany
shall at all times be entitled to all rights available to it under either |aw
or equity.

3.8.6 Except as otherwise provided in this tariff or as specified in witing
by the party entitled to receive service, notices may be given orally or in
witing to the person(s) whose nanme(s) and busi ness address(es) appear on the
executed service order.

3.8.7 Wiere the Company cancels a service and the final service period is

|l ess than the nonthly billing period, a credit will be issued for any ampunts
billed in advance, prorated at 1/30th of the nmonthly recurring charge for
each day after the service was discontinued. This credit will be issued to
the Customer or applied against the balance remaining on the Custoner's
account .

3.8.8 The Custoner shall pay a cancellation charge for services that require
special facilities dedicated to its use when the Customer cancels the order
before service begins or prior to the expiration of the service term or if
service is canceled for nonpaynent or failure to nake a requested deposit.
The charge will be equal to the non-recoverable portion of expenditures or
liabilities incurred expressly for the Customer and the sum of the nonthly
recurring or mninmm usage anount remaining through the end of the term The
Customer is liable for any charges assessed by the interconnecting tel ephone
conpany providing the dedicated | ocal access line.

3.9 DETERM NATI ON AND RENDERI NG OF CHARGES

3.9.1 For the purpose of billing, service will be deenmed to be started on the
day the service and its associated equipment, if any, is installed. Were
billing is based upon Custoner usage, Custoners will be billed for all usage

commenci ng on the date usage begins.

3.9.2 Subject to the Conpany's right to cancel or suspend services as
otherwise provided in this tariff, the mnimm service period is 30 days.
Term nation by Custonmer is effective only after receipt by the Conpany of a
witten notice of cancellation or authorized notice of change of
presubscribed carrier. Termination by the Conmpany is effective 30 days after
delivery of witten notice or as otherwise set forth in this tariff or other
agreement between the Custoner and the Conpany.

3.9.3 In situations where a Special Service is requested, the mninum service
peri od and charges will be determ ned on a case-by-case basis.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)
3.9 DETERM NATI ON AND RENDERI NG OF CHARGES (Cont' d)
3.9.4 Al nonthly recurring charges are billed one nonth in advance. Initial
and final month's billing, when the service period is less than a month, wll
be prorated at 1/30th of the nonth's recurring charge for each day the
service was rendered or equi prent was provi ded.
3.9.5 Usage charges are billed nonthly for the preceding billing period. For
periods less than the nonthly billing period, mninum usage charges are
prorated at 1/30th of the nmonthly m ni mum anount for each day the service was
render ed.
3.9.6 The duration of a call is rated in intervals of the billing increments
described for each service provided in this tariff. If the final interval of
a call is less than the applicable billing increment, it will be rounded up
to a full increment for purposes of billing.
3.9.7 Computed usage charges or credits for each call are rounded to the
near est cent when possible.
3.9.8 The applicable usage rates for the billing of a distance sensitive call
will depend on the distance in airline nml|eage between the originating and
termnating points of the call. For the purpose of determining the airline
m | eage of a call, the Conpany will utilize the vertical ("V') and horizontal
("H') coordinates of the rate centers of the originating and term nating
points of the call. For purposes of billing, the Conpany references "V' and
"H' coordi nates provided by Bell Comrunications Research. Calls originated by
dialing a |local exchange nunber or a 950-type nunber using an authorization
code, the originating point will be the rate center in which the swtched
access facilities are located. For <calls originated via -equal access
connections, WATS access lines or dedicated access lines, the originating
point wll be the rate center in which the Customer is Ilocated. The
termnating point will be determned by the rate center of the called nunber.
The formula to determine airline mles is as foll ows:
| (V1-V2)2 + (HL-H2)?2
v 10

3.9.9 Unless noted otherwi se, applicable rate periods, as indicated bel ow,
are based on the tinme in which a call is established. In cases where a call
begins in one rate period and continues into another, the rate in effect in
each period will apply to the portion of the call occurring within the
applicable rate period.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)

3.9 DETERM NATI ON AND RENDERI NG OF CHARGES (Cont' d)

Day rates apply from 8 a.m to, but not including, 5 p.m Mnday through

Fri day.

Evening rates apply from5 p.m to, but not including, 11 p.m Sunday through
Fri day.

Night rates apply from 11 p.m to, but not including, 8 a.m seven days a
week.

Weekend rates apply from 8 a.m to, but not including, 11 p.m Saturday and
from8 a.m to, but not including, 5 p.m on Sunday.

On holidays, evening rates apply throughout the day on which the holiday is
observed unless a lower rate would normal ly apply.

Peak rates apply from 8 a.m to, but not including, 5 p.m NMonday through
Fri day.

Of Peak rates apply to calls that occur between 5 p.m and 7:59 a.m Monday
t hrough Thursday, and all calls between 5 p.m Friday and 7:59 a. m Mbnday.

3.10 TIM NG OF CALLS

3.10.1 Billable tine for service is the duration of tine between the called
station answering and the called or calling station disconnecting; provided
that, duration may be rounded in accordance with specific descriptions in
this tariff.

3. 11 SPECI AL SERVI CES

For the purpose of this tariff, a Special Service is deemed to be any service
requested by the Custoner for which there is no prescribed rate in this

tariff. Special Service charges wll be developed on an individual -case
basi s.

3.11.1 Special Service charges wll be based on the estimated cost of
furni shing such services, including the cost of operating and maintaining

such a service, the cost of equipnent and materials used in providing such a
service, the cost of installation, including engineering, |abor supervision,
transportation, and the cost of any other specific item associated with the
particul ar Speci al Service request.

3.11.1.1 If at the request of the Custonmer, the Conpany obtains
facilities not normally used to provide service to its custoner, the
cost incurred will be billed as a Special Service.

3.11.1.2 If at the request of the Custoner, the Conpany provides
technical assistance not normally required to provide service, the
costs involved will be billed as a Special Service.

3.11.1.3 Wiere special signaling, conditioning, equipnment, or other
features are required to nmke Custoner-provided equipnent conpatible
with the Conpany service, the cost of providing these features will be
billed as a Special Service.
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3. GENERAL RULES AND REGULATI ONS (Cont' d)

3. 12 FRACTI ONAL CHARGES

3.12.1 Charges for a fractional part of a nonth are calculated by counting

the nunmber of days remmining in the billing period after

service is

furni shed; then dividing that nunber of days by thirty days (billing period).
The result is then nultiplied by the applicable nmonthly service charge to

arrive at the appropriate fractional nonthly service charge.

3.12.2 For each call, the mninum charge shall be the applicable charge for

the initial billing increnent of use with use in excess of

initial

billing increnment during a call charged at the applicable rate per mnute
with the fractional billing increnents, if any, of each call rounded up to

t he next highest whole billing increment.

3.12.3 Al per call charges of fractional cents shall be rounded to the next

full cent wunless otherwise stated in the specific product
(Section 4).
4. SERVI CE DESCRI PTI ONS

4.1 MESSAGE TELECOVVUNI CATI ONS SERVI CE

4.1.1 The following MIS service arrangenent allows a Custoner

description

to originate

interstate calls in areas with Equal Access capabilities served by the
Company by presubscribing to its MIS long distance calling service plan. The

MIS service plan includes calling from US. Minland to Al aska,

Hawai i ,

Puerto Rico, and US. Virgin Islands. Calls to Puerto Rico and US. Virgin

Islands will have higher rates than U S. interstate rates
follow ng calling services.

4.1.2 MIS Calling Plan "STRAI GHT TALK"

Description — Straight Talk calling service plan is

in all the

available to

Customers served by any LEC equal access office served by the Conpany.
Straight Talk plan offers the Custonmer a flat rated calling plan which
is non-distance sensitive for all their direct dialed long distance
calling. The calling plan has only one rate for interstate calls.

Charges are not based on the time period (Peak/Of Peak)

in which the

call is placed. The calls are billed with an initial increnment of
thirty (30) seconds and additional increnents in six second
i ncrements.
4.1.2.1 Usage Charges
Refer to Section 6, Service Charges (6.1.1)
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4.

SERVI CE DESCRI PTI ONS ( Cont ' d)

4.2

4.4

CPTI ONAL CALLI NG PLANS

See Section 6. 2.

CALLI NG CARD SERVI CE

4.3.1 Description - Calling Card Service is a one-way, dial in or out
mul tipoint service. Calling Card Customers may originate calls from and
termnate calls to every city within the US. Minland, Al aska, Hawaii,
Puerto Rico, and U S Virgin Islands. Subscribers who originate calls can
access the Conpany's Calling Card platform by dialing a toll free 888 access
nunber. This service is very sinple; a single flat rate per mnute applies
regardl ess of time of day or jurisdiction to which a call is placed. Calling
Card calls are billed in one (I) mnute increments and are rounded to the
next higher full mnute. A per call surcharge wll be charged to the
Customer. Calling rates to Puerto Rico and Virgin Islands will be higher.

4.3.2 A Custonmer may subscribe to Calling Card Service w thout subscribing to
ot her Conpany Servi ces.

4.3.3 Usage Charges - The charges for Calling Card Service will be the usage
rates appearing in Section 6.3 plus a per call surcharge.

800 SERVI CES

4.4.1 The Conpany 800 Service is an inbound service originating on feature
group facilities provided by the Local Exchange Carrier (LEC) and term nating
on a regular business line, residential line, or a Special Access Line (SAL).
This service enables the Custoner to receive 800 service calls at their
resi dence or place of business. 800 calls are billed in one (1) mnute
increnments and are rounded to the next higher full mnute. Al 800 calls are
billed at a single flat rate per mnminute regardless of time of day or
jurisdiction. 800 calls can originate from every city wthin the US
Mai nl and, including Al aska, Hawaii, Puerto Rico, and U S. Virgin Islands.
Calling rates fromPuerto Rico and Virgin Islands will be higher.

4.4.2 Usage Charges - The charges for 800 Services will be the usage rates
and feature charges appearing in Section 6.4.

4.4.3 The Conpany reserves the right to require an applicant for the Conpany
800 Service to supply the followi ng information when requesting service: an
initial traffic forecast, identification of anticipated busy hour,
identification of its geographical marketing target areas, and a schedul e of
mar keting and pronotional activities. The Conpany may al so require that a new
traffic forecast be submitted by the Customer quarterly after service is
initiated.
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4.

SERVI CE DESCRI PTI ONS ( Cont ' d)

4.4

800 SERVI CES (Cont ' d)

4.4.4 The Conpany's 800 Service is furnished upon condition that the Custoner
contracts for adequate facilities to permt the use of this service wthout
injurious effect upon it or any service rendered by the Conpany. The Conpany
may termnate or refuse to furnish 800 Service to any applicant, wthout
incurring any liability and without notice to the Custoner, if the use of the
service would interfere with or inpair any service rendered by the Conpany.

4.4.5 The Custoner nust obtain an adequate nunber of access lines for the
Company 800 Services to handle the Custoner's expected demand in order to
prevent interference or inpairnent of this service or any other service
provi ded by the Conpany considering: (1) total call volune; (2) average call
duration; (3) tinme-of-day characteristics; and (4) peak calling period. The
Conmpany, w thout incurring any liability and w thout notice to the Custoner,
may di sconnect or refuse to furnish the Company 800 Service to any Custoner
that fails to conply with these conditions.

4.4.6 Each 800 Service telephone nunber nust be placed in actual and
substantial use by the Custoner. “Substantial use” shall nean a pattern of
use that denonstrates an intent on the Custoner's part to enploy the nunber
for the purpose for which it was intended; namely, to allow callers to reach
the Custonmer, as indicated, for exanple, by at least 30 average nonthly
m nutes of use or more. Any 800 tel ephone nunber associated with the Conpany
800 Service that has not been placed in actual and substantial use during the
first sixty (60) day period after service activation may be redesigned as a
spare nunber in the Conpany 800 database by the Company upon witten notice
to the Custoner.

4.4.7 If the Custonmer requests assignment of a specific 800 Service tel ephone
nunber, the Conpany may require the Customer to submt a nunber reservation
agreement formto the Conpany. At no tine may a Customer have nore than ten
(10) nunbers reserved. Any reservation shall be for no nore than sixty (60)
days and shall be subject to a reservation fee which will be credited to
Customer's unpaid balance after the Conpany 800 Service has been in actual
and substantial use for a consecutive sixty (60) day period.

4.4.8 Nothing in this Section, or in any other provision of this tariff, or
in any marketing materials issued by or on behalf of the Conpany, shall give
any person, including prospective Custoners who have reserved an 800
t el ephone nunber hereunder or Custoners who subscribe to and use the Conpany
800 Service or their transferee or assigns, any ownership interest or
proprietary right in any particular 800 nunber; however, upon placing a
nunber actually and substantially in use, as defined above, the Conpany 800
Service Customers do have a controlling interest in that 800 nunber(s).
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4.

SERVI CE DESCRI PTI ONS ( Cont ' d)

4.4 800 SERVICES (Cont'd)

4.4.8 (Cont'd)

The Conpany's 800 Service Customer may retain the use of their 800 nunber
assignnments, even follow ng changes in their 800 carrier and/or Responsible
Organi zation (Resp. Og.).

4.4.9 If a Custoner places an order for the Conpany to carry Custoner's
already existing 800 nunber service, the Customer shall provide to the
Company the contact nanes, tel ephone nunmber and address of the Custoner's
Responsi bl e Organi zation (Resp. Og.). Upon subscription to the Conmpany 800
Service, the Custoner nmay execute a Letter of Authorization to transfer Resp.
Og. responsibility of its 800 nunber(s) to the Conpany Resp. Org. in witing
within 48 hours of the change. The Custoner is responsible for all
out st andi ng i ndebtedness for services provided by a previous Resp. Og. or
800 service carrier. The Conpany assunes no responsibility or liability with
respect to any obligations of Customer to such previous service providers
existing at the time of transfer to the Conpany.

4.4.10 Subject to execution of a Resp. Og. Service Agreenent between the
Conmpany and the Custoner, unless the Custoner requests another Resp. Og.,
the Company Resp. Og. functions include: 1) search for and reservation of
800 nunbers in the SMS/800; 2) creating and maintaining the 800 nunber
Customer record in the SM5/800; and 3) provision of a single point of contact
for trouble reporting.

4.4.11 \Where the Conpany serves as the Resp. Og. for an 800 Service
Customer, the Conpany wll, at the Custonmer's request, subscribe to 800
Directory Listing for the 800 nunber(s) assigned to the Customer. A charge
for 800 Directory Listings will apply as set forth in this Tariff. In the
event that a Custonmer transfers its 800 service to another Resp. Og., the
Conmpany shall cease to subscribe to 800 Directory Listing Service on behalf
of the Customer and the Customer is responsible for assuring that 800
Directory Listing Service is nmaintained through the new Resp. Og. Custoner
is responsible for payment of any outstanding 800 Directory Listing charges,
including any unexpired portion of any mninmm period applicable to such
service, and the Company shall have no liability for any interruption or
ot her delay, error, mstake, om ssion or other defect occurring in connection
with the transfer of 800 Directory Listing responsibility.

4.4.12 \VWhere the Conpany serves as the Resp. Og. for an 800 Service
Customer, it will, at the Custoner's request, subscribe to Vertical Features
obtained from Local Exchange Conpany access tariffs. Wwen an 800 Service
Customer uses Vertical Features obtained by the Conpany from Local Exchange
Company tariffs, a charge will apply. This charge may not be counted toward
the attainment of any volume or revenue commtnent and wll not be
di scount ed.
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4. SERVI CE DESCRI PTI ONS ( Cont ' d)

4.4

800 SERVI CES (Cont ' d)

4.4.13 In the event that a Customer cancels its 800 Service, the Custoner may
elect to retain the Conpany as its Resp. Og.

4.4.14 In the event that a Customer cancels its Conpany Resp. Og. or 800
Service, the Custoner shall be responsible for all outstanding indebtedness
to the Conpany and any outstandi ng charges applicable to any service obtained
by or on behalf of the Custoner by the Conpany.

4.4.15 It is the Customer's responsibility to provide answer supervision back
to the Conpany point of connection even when the Conpany 800 Service is
connected to switching equipnment or a Custoner-provided conmmunications
system In such case, the equipnent or system mnust provide appropriate
supervision so that the measure of chargeable tinme begins upon delivery of
the call to the Customer's sw tching equi prent or conmunications system and
ends upon term nation of the call.

4.4.16 800 Feature Charges - Feature Charges are determned by the specific
feature requested by an 800 Custonmer. These changes are in addition to 800
usage charges and are not subject to discounting unless specifically
indicated in Section 6, Service Charges (6.4).

4.4.17 The Conpany Resp. Og. Charges - Were the Conpany serves as a Resp.
Og. for a non-Conmpany 800 Service Custoner, the Conpany wll pass on the
tariffed Local Exchange Carrier charges for SMS/ 800 Database and related
services. In addition, the Conpany charges in Section 6, Service Charges
(6.4) will apply.

4.5  OPERATOR SERVI CES
4.5.1 Description — Charges for Qperator Services may be billed to a

Customer’s Local Exchange Conpany (LEC) calling card account, or to the

calling station, called station or a designated third party station.

Charges may not be billed to public payphones or to stations outside

the United States. Operator Service rates will apply to the follow ng

types of calls:

a. Customer Dialed Calling Card Station — Calls conpleted w thout
the assistance of a live Conpany operator when the charges are
billed to the LEC calling card account entered by the calling
party.

b. Qperator Station — Calls conpleted with the assistance of a live
Conpany operator on a station-to-station basis may be billed to
the Custoner’s LEC calling card account, or to the «calling
station, called station or a designated third party station.
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4. SERVI CE DESCRI PTI ONS ( Cont ' d)

4.5 OPERATOR SERVI CES (Cont’ d)

C. Person-to-Person — Calls conpleted with the assistance of a live
Conpany operator to a particular person, station, departnent or
PBX extension specified by the calling party may be billed to the
Customer’s credit card or LEC calling card account, or to the
calling station, called station or a designated third party
stati on.

4.5.2 This service may not be available to all Jlocations or from all
| ocati ons.

4.5.3 Usage Charges — Calls are billed in full one mnute increnents after
an initial mninumbillable period of one mnute. Fractions of a mnute are
rounded up to the next full mnute. The charges for Operator Services wll
be the per-mnute usage rates appearing in Section 6.5 plus a per-call
surcharge dependent upon the type of Operator Service provided. In addition,
an Qperator Dialed Surcharge will apply on a per-call basis when the Customner
has the capability of dialing all the digits necessary to conplete the call,
but elects to dial only the operator code and requests the operator to dial
the called station.

4.6 DI RECTCORY ASSI STANCE

4.6.1 Description — Long Distance Directory Assistance is available to
Customers of Conpany’s Service. The charge applies to each call made to the
Directory Assistance Qperator regardl ess of whether the Directory Assistance
Qperator is able to furnish the requested tel ephone number. A maxi num of two
requests for tel ephone nunmbers may be nmade on each call to the Directory
Assi stance Qperator.

4.6.2 A credit allowance for a Directory Assistance call will be provided at
the Customer’s request after experiencing poor transmssion quality,
receiving an incorrect telephone nunber, or inadvertently msdialing the
i ntended Directory Assistance nunber.

4.6.3 Rates — The rates for Directory Assistance are set forth in Section
6. 6.
Handi capped Exenption - Handicapped Customers who qualify for an
exenption from Directory Assistance charges due to visual or other
physical disabilities will be required to submt a witten letter of
verification to the Conpany. Each Directory Assistance billed call
wi || appear on the subsequent nmonth’s bill as a credit.
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4. SERVI CE DESCRI PTI ONS ( Cont ' d)

4.7 PROMOT| ONAL OFFERI NGS5

4.7.1 Certain pronotional offerings may be provided from time to tine via
this tariff. These pronotional offerings may only apply to certain services,
and may be limted to certain dates, tinmes, and |ocations.

5. RESERVED FOR FUTURE USE

6. SERVI CE CHARGES

6.1 MIS Calling Plan "STRAI GHT TALK"

6.1.1 Usage Charges

a. Per Mnute Rate

Fl at Rate
$0. 13*
b. Billing Increnents-Usage is billed with a thirty
increnent for the initial increment and in six (6) second
thereafter.
*Calls to Alaska, Hawaii, Puerto Rico and the U S. Virgin Islands is rated at

m nut e.

(30) second

i ncrements

$0. 25 per

Issued: March 30, 2000
Issued By: Steve Hanson
Vice-President
Tenkal Company

Effective: March 31, 2000



Tenkal Company FCC No. 1
225 Central Avenue West Original Page No. 39
Tenino, WA 98589

INTERSTATE TELECOMMUNICATIONS SERVICE

6. SERVI CES CHARCES ( Cont ' d)

6.2 CPTI ONAL CALLI NG PLANS

As an option to the “Straight Talk” plan, residential customers may choose
fromthe foll owi ng optional plans:

6.2.1 Residential Plan One

This plan is available to residential custoners. The plan consists of two
pricing elements:

a. Per Mnute Rate Fl at Rate
$0. 10**
b. Per Month Charge $5. 95*
c. Billing Increnents-Usage is billed with a sixty (60) second
increment for the initial increment and in thirty (30) second

i ncrenents, rounded up the next increment, for additional increments.

6.2.2 Residential Plan Two

This plan is available to residential custoners. The plan consists of two
pricing elements:

a. Per Mnute Rate Fl at Rate
$0. 08**
b. Per Month Charge $7. 95*
c. Billing Increnents-Usage is billed with a sixty (60) second
increment for the initial increment and in thirty (30) second

i ncrenents, rounded up the next increment, for additional increments.

*If the Customer subscribes to a simlar plan offered by the Conpany for interstate
service, only one Per Month Charge shall apply.

**Calls to Alaska, Hawaii, Puerto Rico and the US. Virgin Islands is rated at $0.25 per
m nut e.

6.3 CALLI NG CARD SERVI CE

6.3.1 Calling Card Usage Charges — This service is not offered at this tine.
6.4 800 SERVI CE
6.4.1 Usage Charges.
a. Per Mnute Rates

Fl at Rate
$0. 15
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6. SERVI CE CHARGES ( Cont’ d)

6.4 800 SERVI CES (Cont’ d)

b. Monthly Rate — In addition to the per minute rate, a flat rate of
$1.50 per month (or portion thereof) per 800 nunber shall apply for
each 800 nunber of the Custoner.

c. Billing Increments - Usage is billed in one (1) mnute increnents
and rounded up to next full mnute.

6.4.2 800 Feature Charges - Feature Charges are determned by the specific
feature requested by a Conpany 800 Custoner. These charges are in addition to
800 usage charges and are not subject to discounting unless specifically

i ndi cat ed.
Mont hl'y
Set - up Recurring
Feature Char ge Char ge
800 Nunber Charge (per 800 nunber) $ 25.00 N C
Reservati on Charge (per 800 nunber)
(max. 10 nunbers per Custoner) $ 35.00 N C
Day of Wek Routing (per 800 nunber) $ 100. 00 $ 50. 00
Tinme of Day Routing (per 800 nunber) $ 100. 00 $ 50. 00
Change 800 Desti nation Nunber
(via service order) $ 15. 00 N C
Expedite 800 Service O der (per order) $ 100. 00 N C
Add/ Change Area of Service Screening $ 25.00 N C
6.5  OPERATOR SERVI CES
6.5.1 Per-Mnute Rates
Usage is billed in one (1) mnute increnents. Fractions of a mnute are
rounded up to the next full mnute:
$0. 22
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6. SERVI CE CHARGES ( Cont’ d)

6.5 COPERATOR SERVI CES

6.5.2 Per-Call Surcharges

Custoner-Dialed Calling Card (Mechani zed) $0. 80
Qper ator- Assi sted Station-to-Station
Partially-Assisted * 2.25
Ful | y- Assi st ed 3.40
Qper at or - Assi st ed Person-t o- Person
Partial |l y- Assi sted 4.90
Ful | y- Assi st ed 6. 05
Pay Tel ephone Charge** 0.35

6.6 DI RECTCORY ASSI STANCE

6.6.1 Rates
$1.25 per call.

6.7 SURCHARGES
Federal Universal Service Fund
The Conpany will assess a federal Universal Service Fund (USF) surcharge on the
total nonthly billing to all Custonmers that are end-users of the Conpany’s services
provi ded pursuant to this tariff.
The federal USF surcharge is expressed as a percentage of the interstate portion of
the total nmonthly bill. This amount is intended to pass-through to the Custoner

the costs to the Conpany of contributing to this program

The Conpany reserves the right to waive pass-through of the federal USF surcharge
to its Customers at the Conpany’s discretion.

USF surchar ge: 4.17%

*Applies to Operator-Assisted Station-to-Station calls to Directory Assistance.

**Applies to all non-coin calls (i.e. billed to a third party, calling card, or collect)
pl aced from pay tel ephones. This charge is in addition to all other applicable charges.
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